ANWAR ANABTAWI
“The Sky has no limit “

Contact Information
Address: Saudi Arabia - Riyadh E-Mail Anwar.Anabtawi@hotmail.com
Website www.AnwarAnabtawi.com
Nationality Palestinian Mobile No. | +966 598803419
Marital Status Married twitter @AnwarAnabtawi
Professional Summary

Around 16 Years’ experience in Information, Telecommunication Technology & Security field, most of which is in
Leadership Teams. Able to work on my own initiative or as a part of team and can deal with administrative duties as well.
Having experience Public Relation, Social Networks, | am Geek, Thinker, Creative, & Passionate about technology,
entrepreneurship.

Co-Founder / Projects

PROJECT DESCRIPTION
= STUDY FOR AMCO (KSU University Project).
COMPANY NETWORK
=  VIRUSEXPERTS.ORG Social Computer and network Security website (Blog).
=  WHITE HAND Charity Social Portal - Honor 3rd winner of Microsoft Student Star Application

competition 2012.

https://www.alriyadh.com/2012/06/26/article747005.html

=  ROAD ADVISOR WP Social Application (AOU University Project) - Honor 2nd winner of Microsoft
Student Star Application competition 2013.
https://www.alrivadh.com/2013/07/31/article856155.html

= DIGTAL SPACE Controlling and Monitoring Electric device remotely, by using Microsoft
technology - Imagine Cup 2013 local competition 1st winner.

Education / Certifications

= Information Technology — Bachelor / Arab Open University 2013-2014.

=  Communications and Computer Networks — Diploma / King Saud University 2007 GPA 4.99 of 5.00.
= Cisco Certified Network Associate (CCNA) (2010)

=  MCITP: Windows Server 2008, Enterprise Administrator (2010)

=  MCTS: Windows 7, Configuration (2010)

=  MCTS: Windows Server 2008 Active Directory: Configuration (2010)

=  MCTS: Windows Server 2008 Applications Infrastructure: Configuration (2010)

=  MCTS: Windows Server 2008 Network Infrastructure: Configuration (2010)

= (Cisco Certified Entry Network Technician (CCENT) (2009) - Microsoft® Certified Professional (MCP) (2009)
=  Linux Essentials Professional Development Certificate by LPI 2020.

= Cybersecurity Essentials by Cisco 2020.

= PCAP: Programming Essentials in Python by Pl 2020.

= Cyber Security Foundation by CSFPC 2021 — 2023.

=  Certified Ethical Hacker (CEH) 2022.

=  Project Management Professional (PMP)® 2022.

Skills

Team Leadership - Web Development - Social Networking - Customer Relations - Problem Solving - Troubleshooting —
Planning - Teamwork - Team Building - Business Management - IT Management - IT Operations - Windows Server 2008
Team Management - Network Administration - Public Relations - Social Media Management - Entrepreneurship.


mailto:Anwar.Anabtawi@hotmail.com
http://www.anwaranabtawi.com/
https://www.alriyadh.com/2012/06/26/article747005.html
https://www.alriyadh.com/2013/07/31/article856155.html

Training

- English Language. Level 5 - Intermediate of Computer Network.

- Object Oriented Concepts. - Internet Information Services — IIS.

- Web pages Development tools. - Management of Exchanger Server.

- Security of information in computer applications. - Structural analysis of the computer systems.
- Data Base Programming ADO.NET by VB.NET. - Data Base Programming by Microsoft Access.
- Management of Windows WorkStation operating system. - Adobe Photoshop 7 ME.

- Programming by JAVA Language. - MCITP — MCSA — CCNA — CEH — PMP.

- Systems Design using UML language - Database management system SQL Server.

Work Experience

~ Organization Entrustment and Liquidation Center (INFATH) www.infath.gov.sa

Designation Senior Infrastructure Specialist October 2020 — Present

Network Responsibilities:

= lLayer-2/3 (VLAN, VRRP, OSPF, BGP, ISIS)

= |Pv4 /6, ARP, RIP, NAT (and Layer-4 protocols (TCP, UDP, NAT) and Layer-7 (HTTP,
FTP, DNS)

. Understand and know the following protocols, HTTP, SSL, FTP, SMTP, RTSP

] Demonstrate the ability to acquire analytical and problem-solving skills.

] Deep understanding of network designs and processes

=  Good understanding of firewall systems.

= Experience in the preparation and installation of networking devices.

] Create documents and manuals associated with services.

. Coordinate and manage change and incident management.

=  Deploy approved updates and corrections.

Ll Managing Fortinet FortiGate 300E series Firewall.

=  Managing Cisco 3504 Wireless Controller with Cisco® Catalyst® 9120 Series Access
Points.

= Dealing and implementing NIC and NCA rules and regulations to the center systems.

Systems Experience:

Ll Managing Backup system at ISP with COMMVAULT V11.19.

=  Creating and managing Windows 2016 Clusters.

. Managing DR at ISP.

=  Managing 40+ Windows and Linux VMs hosted at ISP cloud infrastructure with
OpenStack.

= Implementing and Managing VPN FortiClient and Symantec protection system.

= Managing the Exchange service that hosted at Deem cloud.

=  Managing Office365 with Azure AD for Dynamic365 development.

=  Managing Asana application.

=  Managing Jira Application.

=  Migration from Open-stack environment to GCP.

~ Organization Rafal Real Estate Development Company www.Rafal.com.sa

Designation Network Engineer July 2017 — October 2020

Network Responsibilities:

= layer-2/3 (VLAN, VRRP, OSPF, BGP, ISIS)

= |Pv4 /6, ARP, RIP, NAT (and Layer-4 protocols (TCP, UDP, NAT) and Layer-7 (HTTP,
FTP, DNS)

. Understand and know the following protocols, HTTP, SSL, FTP, SMTP, RTSP

Ll Demonstrate the ability to acquire analytical and problem-solving skills.

Ll Deep understanding of network designs and processes

=  Good understanding of firewall systems.

Ll Experience in the preparation and installation of networking devices.

. Create documents and manuals associated with services.

. Coordinate and manage change and incident management.

. Deploy approved updates and corrections.

Responsibilities



http://www.infath.gov.sa/
http://www.rafal.com.sa/

Managing Dell SonicWALL Firewall NSA 3600.

Systems Experience:

Managing NEC Sigma Blade M.

Managing NEC SAN Storage M110 with 2 enclosures.

Managing NEC T30 Tape Library.

Managing VMWare ESXI 5.5.0, vCenter Server 5.5.0 and vSphere Client 5.5.0.
Managing Symantec backup exec 2014.

Managing Veeam Backup & Replication 9.5 Update 4.
Managing DR as Backup and Replication at another ISP location
Managing AVAYA IP Office 500 V2

Managing AVAYA |IP Office v10.1.0.2.0 Build 2

Managing AVAYA IP Office Voicemail v10.1.2.1

Managing AVAYA IP Office IPOCC v10.1.2.1

Managing 20 VMWARE VMs.

Implementing and Managing Office365 with Azure AD

_ Organization Dubai Contracting Company LLC www.dcc-group.com
Designation Planner & IT - Officer October 2010 — July 2017

Responsibilities

Installing, supporting, and maintaining new server hardware and software
infrastructure.

Managing email, anti-spam and virus protection.

Setting up user accounts, permissions, and passwords.

Monitoring network usage.

Ensuring the most cost-effective and efficient use of servers.

Suggesting and providing IT solutions to business and management problems.
Ensuring that all IT equipment complies with industry standards.

Analyzing and resolving faults, ranging from a major system crash to a forgotten
password.

Undertaking routine preventative measures and implementing, maintaining, and
monitoring network security, particularly if the network connects to the internet.
Providing training and technical support for users with varying levels of IT knowledge
and competence.

Supervising other staff, such as help-desk technicians.

Working closely with other departments/organizations.

Planning and implementing future IT developments and undertaking project work.
Managing the website and keeping internal networks running.

Monitoring the use of the web by employees.

Monitoring and maintaining computer systems and networks.

Troubleshooting system and network problems, diagnosing, and solving
hardware/software faults.

Replacing parts as required.

Providing support, including procedural documentation and relevant reports.
Following diagrams and written instructions to repair a fault or set up a system.
Supporting the rollout of new applications.

Responding within an agreed time limits to call-outs.

Working continuously on a task until completion (or referral to third parties, if
appropriate).

Prioritizing and managing many open cases at one time.

Rapidly establishing a good working relationship with customers and other
professionals, e.g., software developers.

Testing and evaluating new technology.

_ Organization

Microsoft www.microsoft.com/Saudi

Designation

Microsoft Student Partner May 2012 — May 2017

Responsibilities

Plan & coordinate on-campus events, covering both the logistics and administration
aspects.

Sharing the experiences via Social Networks, blogging about technology &
demonstrating the latest Microsoft technologies.

Working with the student, government, clubs, and professors.



http://www.dcc-group.com/
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= (Created amazing presentations with the new Microsoft Office 2010/2013 suite of
products.

=  Showed off the amazing features of the brand new WP7, WP8, Win8 & Win Azure.

=  Promoted Students Stars, the local’s premier student technology competition.

=  Participated & managed more than 3 various events & workshops. (TechWeeks)

=  Participated as a presenter on the following topics: (Win Azure, Sky Drive,
DreamSpark & Other.)

=  Member of Microsoft AOU Club.

= Honor 3rd winner of Microsoft Student Star Application competition 2012.
https://www.alriyadh.com/2012/06/26/article747005.html|

=  Honor 2nd winner of Microsoft Student Star Application competition 2013.
https://www.alriyadh.com/2013/07/31/article856155.html

= Imagine Cup 2013 local competition 1st winner.

= Honor AOU club one of the best clubs in KSA universities.

= Thanks, and appreciation from Microsoft for Management: Windows 8 Lunch, Tech
Weeks & Mega Day Event Management Organizer for Audiences 1000+.

Organization VirusExperts.org www.virusexperts.org |
Designation Computer & Network Security Specialist April 2009 — April 2015
Responsibilities =  Train users and promote security awareness to ensure system security and to

improve server and network efficiency.

= Develop plans to safeguard computer files against accidental or unauthorized
modification, destruction, or disclosure and to meet emergency data processing
needs.

= Confer with users to discuss issues such as computer data access needs, security
violations, and programming changes.

=  Monitor current reports of computer viruses to determine when to update virus
protection systems.

=  Modify computer security files to incorporate new software, correct errors, or
change individual access status.

=  Coordinate implementation of the computer system plan with establishment
personnel and outside vendors.

=  Following the latest news of Computer & Network Security.

=  Analyzing most of viruses, worms, and malware in virtual labs.

=  Making removal and repair tools for malwares and viruses.

= Helping people with their computer and network problems.

_ Organization SMART Technologies - Obeikan Research Development CO.
 Designation Technical Support & Maintenance November 2009 — October 2010
_ Organizations Obeikan Research Development Co. (ORD) www.ord.com.sa
Designation IT - System & Network administrator October 2007 — October 2010
Responsibilities = |Installing and configuring computer hardware operating systems and applications.

=  Monitoring and maintaining computer systems and networks.

=  Troubleshooting system and network problems, diagnosing, and solving
hardware/software faults.

=  Replacing parts as required.

=  Providing support, including procedural documentation and relevant reports.

=  Following diagrams and written instructions to repair a fault or set up a sysqtem.

=  Supporting the rollout of new applications.

=  Responding within an agreed time limits to call-outs.

=  Working continuously on a task until completion (or referral to third parties, if
appropriate).

=  Prioritizing and managing many open cases at one time.

=  Rapidly establishing a good working relationship with customers and other
professionals, e.g., software developers.

= Testing and evaluating new technology.

* For more information visit: https://sa.linkedin.com/in/anwaranabtawi
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Reference

NAME ORGANIZATION MOBILE NO.
HAITHAM ALSHAALAN INFATH +966 565444495
AJMAL KHAN RAFAI Co. +966 540409713
BASSEL RABAH AOU +966 568562025

Specialties

Information Technology, Telecommunication, Project Management, Vendor Managements, Incident management,
Problem management, Configuration management, Administrating and Maintaining of Networks &Servers.
Configuring, Administrating Juniper Firewalls (SSG, ISG). Installing, Configuring, Administrating Cisco Routers, Switches.
Active Directory, DNS, & DHCP Servers Exchange Server Terminal Services. & Troubleshooting. Knowledge in HTML,
PHP Oracle, MySQL. Win 2003-2019 Server, Win 7, Win 10, Cisco 10S, NetScreen.

Interests

Virtualization / Surfing Internet and Reading / Networking & Infrastructures / Business Intelligent Solution / Enterprise
Solution / Management Solutions / Project Management / E-commerce Solution / E-Government / Mobile Content /
Apps / Cloud Computing / Software / Web Products / Blogging / Public Relations / Social Networks.

Honors & Awards

= Honor 3rd winner of Microsoft Student Star Application competition 2012.
https://www.alriyadh.com/2012/06/26/article747005.html

= Honor 2nd winner of Microsoft Student Star Application competition 2013.
https://www.alriyadh.com/2013/07/31/article856155.html

= Imagine Cup 2013 local competition 1st winner.

=  Best windows phone Application kick-off 2013 semester competition.

=  MSCIubAOU one of the best clubs in KSA universities.

=  Thanks, and appreciation from Microsoft for Management: Windows 8 Lunch, Tech-Weeks & Mega Day Event.

= Imagine Cup 2013 local competition 1st winner.



https://www.alriyadh.com/2012/06/26/article747005.html
https://www.alriyadh.com/2013/07/31/article856155.html
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